
Your primary care team knows you 
and your health history. Your team 
includes your primary care provider, 
a mental health clinician, a nurse 
and a medical case manager. 

PRIMARY CARE

www.fenwayhealth.org



Your primary care team can help with:

PRIMARY CARE

Aches/pains in joints, muscles, arms 
or legs

Sexual health or reproductive 
health needs

Chronic disease issues

Minor cuts, burns, rashes,  
bug bites/stings

Nausea, vomiting, diarrhea,  
constipation, mild abdominal pain

Sore throat, congestion, sinus pain, 
red, itchy eyes

Thoughts of suicide or harming 
someone else

Feeling anxious or depressed

Medication refills

Pain or changes with urination

Fever, chills, headache, body aches

Services at home or to support  
your medical care



EMERGENCY CARE

Use the Emergency Room or call 911 
for signs of serious risk or medical 
emergency:

Broken bones, bleeding

Choking, fainting, loss of  
consciousness

New problem moving or speaking

Severe cuts, burns, rashes,  
bite/sting reactions

Sudden chest pain/pressure,  
difficulty breathing, confusion

Weakness or facial drooping on 
one side of your body

Overdose, poisoning

Think you will attempt  
suicide or harm someone else



Medical advice and mental health 
crisis intervention are available 24 
hours a day. During business hours, 
ask for a same day appointment.

Ansin Building
1340 Boylston Street
Boston, MA  02215

PHONE: 617.267.0900

Fenway: South End
142 Berkeley Street
Boston, MA 02116

PHONE: 617.247.7555

Sidney Borum, Jr. Health Center
75 Kneeland Street
Boston, MA 02111 

PHONE: 617.457.8140

* Call for hours of operation.

CONTACT US


