
Something else (4.8%)

33,613 TOTAL PATIENTS

None/uninsured (7%)

Medicaid (14%)

Medicare (6.1%)

Other Public (.04%)

Private Insurance (73%)

INSURANCE COVERAGE

27%

4%

5%

40%

24%

100% and below

101-150% 

151-200%

Over 200% 

Unknown

INCOME

Our trans-identified 
population and patients 
of color are most highly 
represented in these 
three income categories.

55%
of patients come from 
Boston neighborhoods

Lesbian/Gay (34.1%)

Don’t know (9%)

Straight (36.4%)

SEXUAL ORIENTATION

Asian (11%)
Native Hawaiian/Pacific Islander (0.1%)
Native American/Alaska Native (.4%)

Black/African American (7.3%)
Multi-racial (3.5%)

Unreported (12.5%)

White (65.2%)

RACE AND ETHNICITY

GEOGRAPHY

FEDERAL POVERTY LEVEL (FPL)
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1,335
patients have a 
permanent residence 
outside of Massachusetts
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PATIENT DEMOGRAPHICS

To get care at Fenway, 
patients travel from 

1,296
zipcodes

10.6% of patients identify 
as Hispanic/latinx

CANTONESE
PORTUGUESE

ARABIC THAI
FRENCH ITALIAN

FAROESE

AMERICAN SIGN LANGUAGE
EWE

PERSIAN

VIETNAMESE

FARSI
FRENCH CREOLE

SPANISH

LANGUAGES SPOKEN

Information as of December 31, 2019

Not reported (7.1%)

Bisexual (8.6%)

17.4% of our patients fall 
under the transgender 
and genderqueer 
umbrella. 

GENDER IDENTITY

Genderqueer/ 
non-binary/etc. 

Chose not to disclose

Women (cisgender 
& transgender)

Men (cisgender
& transgender) 

43LANGUAGES SPOKEN33,613 TOTAL PATIENTS 43LANGUAGES SPOKEN

27%
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5%

40%

24%

100% and below

101-150% 

151-200%

Over 200% 

Unknown

INCOME

Our trans-identified 
population and patients 
of color are most highly 
represented in these 
three income categories.

FEDERAL POVERTY LEVEL (FPL) None/uninsured (7%)

Medicaid (14%)

Private Insurance (73%)

INSURANCE COVERAGE

BENGALI

ENGLISH

AHMARIC

ALBANIAN

ARMENIAN

MANDARIN

WELSH

PASHTO
SOMALI

LITHUANIAN

HINDI 

HAITIAN; HAITIAN CREOLE

ROMANIAN; MOLDAVIAN; MOLDOVANCREOLE

DARI

FILIPINO; PILIPINO

GERMAN

JAPANESE

KOREAN
LAOTIANNEPALI

POLISH
RUSSIAN SERBIAN

SWAHILI

TIGRINYA

TURKISH

WALLOON


