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MyChart Direct Scheduling Guide for Patients
This tip sheet outlines the CTC’s Direct Scheduling workflow through Epic’s MyChart application.
Patients will follow the steps below to schedule their own appointments directly from MyChart.
 
MyChart Online/ Mobile View:

1. Select the Visits tab	
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2. Choose ‘Schedule and appointment’ 
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3. Select the appropriate provider, based on your need, and who you have a history with. The, choose either an Office Visit (New Problem Visit), or a Follow Up (Problem Follow-Up Visit)
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4. Choose the date and time based on the providers availability, or choose ‘Start Over’ if that is needed.
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5. You will need to enter a brief description of why you booked this appointment, and be sure to review the Visit Instructions prior to arriving. Click ‘Schedule it’ if everything looks correct
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6. Finally, confirm the appointment information, and you are all set!
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Appointment Details

@& Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

Office Visit with Adam
Albano, MD

@) Monday February 05,2024
Arrive by 7:40 AM EST ()
Starts at 8:00 AM EST (15 minutes)
4 Add to calendar

© FH SEINTERNAL MED
Fenway Arrival
142 Berkeley Street
Boston MA 02116
6172477555

A Get directions

X Cancel appointment

Get ready for your visit!

Let staff know you don't need a reminder | Save time by completing eCheck-In ahead
call. oftime.

Visit Instructions

Download your visit guide for more information about your upcoming visits.

Please bring any insurance information and a copayment if required by your insurance company.




image1.emf

image2.png
TestResults () Medications





image3.png
A TestResults  (® Medications

Appointments and Visits





image4.png
Schedule an Appointment

Schedule with a specific provider OR Tell us why you're coming in

Ad, Albano, MD New Problem Visit > Problem Follow-Up Visit >
pddy Albanc > A (©) p

@ Need help scheduling? Find your Health Center's number here: MyChart Frequently Asked Questions
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Adam Albano, MD New Problem Visit Fenway Health

What time works for you?

Monday February 5,2024 R
Adam Albano, MD

9 Fenway Health *Startsearch on: 02/05/2024  [4)

Search Criteria

142 Berkeley Street Boston MA 02116

‘ 8:00 AM ‘ ‘ 8:15AM ‘ ‘ 8:30 AM ‘ ‘ 8:45AM ‘ ‘ 9:00 AM ‘ fimes

All available times
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