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OFFICE OF 
HOUSING STABILITY
CITY OF BOSTON’S 
RENTING IN BOSTON GUIDE

CITY OF BOSTON ONLINE GUIDES

RENTING IN BOSTON GUIDE:
Your guide to learning about what to expect when renting.
www.boston.gov/renting-boston

AFFORDABLE HOUSING IN BOSTON GUIDE:
Your guide to searching and applying for affordable housing 
opportunities.www.boston.gov/affordable-housing-boston

LOW-INCOME RESOURCES GUIDE: 
Your guide if you are struggling with housing, food, or other 
basic needs, you are not alone. There are many ways we can 
help.www.boston.gov/low-income-resources

EVICTION GUIDE:
Your guide to responding to an eviction.
www.boston.gov/departments/neighborhood-development/
office-housing-stability#eviction-information 

TRASH AND RECYCLING GUIDE:
Your guide to properly disposing of trash and recycling.
www.boston.gov/trash-and-recycling-guide

GETTING AROUND BOSTON GUIDE:
Your guide to finding your way around Boston.
www.boston.gov/getting-around-boston

CITY OF BOSTON RESOURCES

OFFICE OF HOUSING STABILITY
We help residents find and maintain stable, safe, and affordable 
housing. www.boston.gov/housingstability 617-635-4200

BOSTON HOME CENTER
We are the one-stop shop for homebuyers and homeowners. 
homecenter.boston.gov 617-635-4663 

OFFICE OF FAIR HOUSING & EQUITY
We work to prevent discrimination and ensure fair and 
equitable access to housing. www.boston.gov/fairhousing 
617-635-4408

INSPECTIONAL SERVICES DEPARTMENT
We administer and enforce building, housing, health, 
sanitation, and safety regulations mandated by City and 
State governments. www.boston.gov/isd 617-635-5300

BOS:311
We connect you with a representative ready to help with 
requests for non-emergency City services and information. 311



RENTER’S INSURANCE
Buy renter’s insurance.   It’s a small price to pay 
if there’s a big problem.

THINGS TO KNOW BEFORE YOUR TENANCY

LEASES AND TENANCIES-AT-WILL
Leases are binding legal contracts that are typically 
for one year.  Your landlord cannot raise the rent for 
the term of the lease.  A tenancy-at-will agreement 
is a month to month tenancy that provides more 
flexibility. 

DEPOSITS AND FEES
Before you move in, a landlord can only collect first 
month’s rent, last month’s rent, security deposit 
equal to one month’s rent, and a lock change fee. 

The landlord should provide proper receipts and 
pay interest on last month’s rent and security 
deposit on an annual basis. The landlord must 
place the security deposit in a separate, interest 
bearing account.    

BROKER FEES
A broker can charge you a finder’s fee but needs to 
give you written notice that states the amount of 
the fee. 

APARTMENT CONDITION
Check out the apartment and building before you 
rent.  Make sure it’s not a scam listing and look to 
see if the apartment/building are in good-repair 
with appropriate safety features, facilities, 
and appliances.

THINGS TO KNOW DURING YOUR TENANCY

APARTMENT CONDITIONS
You are entitled to a safe and decent apartment.  
Report problems to your landlord in writing.  

RECORD KEEPING
Keep a copy of your rental records, including any 
written rental agreement, payment receipts and 
communications with your landlord

BE A RESPONSIBLE TENANT
Pay rent on time.  Follow lease and property 
rules.  Respect your neighbors and the property.  

REASONABLE ACCESS
Your landlord can enter to inspect the unit, make 
repairs, and show the unit to prospective tenants. 
The landlord should provide at least one day’s 
notice and attempt to arrange a convenient time 
to access the unit.  

THINGS TO KNOW WHEN RENEWING OR 
ENDING YOUR TENANCY

NOTICE TO RENEW OR TERMINATE 
A tenancy-at-will requires both landlord and 
tenant to provide adequate notice should either 
want to end the tenancy. If the landlord wants to 
terminate the tenancy, there is a legal process. 
A tenant with a lease should review the terms of 
their lease to understand the lease renewal and 
termination process, and see if it is a fixed lease, 
self-extending lease, or option-to-renew lease. A 
tenant with a fixed lease can be asked by the 
landlord to renew their lease months prior to the 
lease end date. 

SECURITY DEPOSIT
Your landlord should return your security deposit 
plus interest within thirty days after move out, and 
must give an itemized receipt within thirty days if 
they want to deduct money. They should not 
deduct for reasonable wear and tear. 

BEFORE YOU LEAVE
Leave the apartment clean and take pictures of 
the unit condition. Return all keys. Forward your 
mail. Notify utility companies. Schedule bulk item 
pick-up, if necessary. 

EVICTION
Your landlord cannot evict you without following 
the law, and must provide proper written notice, 
and file a summary process action in court. Only 
a Judge can evict you. Make sure you respond to 
any court documents you receive and show up to 
defend yourself in court. 



PROTECTION FROM SHUTOFF
KEEPING THE HEAT AND LIGHTS ON

When facing the termination of heating-related utility services, households can keep
their service on if they meet any of the following qualifications or conditions. Please
call your utility company at the numbers below for additional details.

Protections Overview of requirements and documentation you
need to provide to your utility for these protections

Elderly  All household members must be 65 years of age,
except for minor children in the care of the elderly

 Household must notify the utility company
 NO proof of financial hardship is required

Serious Illness  Must show that the customer or family member is
seriously ill by submitting a letter from a doctor,
nurse practitioner or physician’s assistant

 Serious illness must be renewed every 90 days,
chronic illness must be renewed every 180 days

 Must receive Fuel Assistance, be on the discount rate
or document financial hardship to utility

Infant  An infant under the age of 12 months must be living
in the household

 Birth certificate or other reasonable proof must be
submitted to the utility

 Must receive Fuel Assistance, be on the discount rate
or document financial hardship to utility

Cromwell Waiver  This waives denial of service at a new location for
any unpaid balances from a previous address. Client
must arrange a payment plan for any unpaid
balances in order to receive waiver

Winter
Moratorium

 Applies to gas (if used to heat) or electricity (if used
to operate furnace, boiler, thermostats or heating
controls

 In effect from November 15th  to March 15th unless
extended by Mass. Dept. of Public Utilities

 Must receive Fuel Assistance or the discount rate or
demonstrate financial hardship

National Grid Gas (800) 231-5325 Danvers Electric (978) 774-0005

National Grid Electric (800) 322-3223 Marblehead Municipal Electric (781) 631-5600

Peabody Municipal Light (978) 531-5975 Middleton Municipal Light (978 )774-4313

Massachusetts Department of Public Utilities (617) 305-3500





MassHire South Shore Career Centers  
1515 Hancock Street
Quincy, MA 02169
(617) 745-4000

Central Massachusetts
MassHire North Central Career Center
100 Erdman Way
Leominster, MA 01453
(978) 534-1481, TTY #: (978) 534-1657

MassHire Southbridge Career Center
14 Mechanic Street, Suite 330
Southbridge, MA 01550
(508) 765-6430, TTY #: (508) 765-6437

MassHire Worcester Career Center
554 Main Street, Suite 300
Worcester, MA 01608 
(508) 799-1600

Western Massachusetts
MassHire Franklin Hampshire  
Career Centers
101 Munson Street, Suite 210
Greenfield, MA 01301 
(413) 774-4361, TTY #: (413) 772-2174

MassHire Holyoke Career Center
850 High Street
Holyoke, MA 01040 
(413) 532-4900, TTY #: (413) 535-3098

MassHire Berkshire Career Center
160 North Street
Pittsfield, MA 01201 
(413) 499-2220, TTY #: (413) 499-7306

MassHire Springfield Career Center
95 Liberty Street, Third Floor
Springfield, MA 01103
(413) 858-2800, TTY #: (413) 858-2800

Greater Boston
MassHire Boston Career Center
1010 Harrison Avenue
Boston, MA 02119
(617) 541-1400, TTY #: (617) 442-3610

MassHire Downtown Boston Career Center
75 Federal Street, Third Floor
Boston, MA 02110
(617) 399-3100, 800-436-WORK (9675)

MassHire Metro North Career Centers
186 Alewife Brook Parkway, Suite 310
Cambridge, MA 02138
(617) 661-7867

(affiliated limited services)*  
4 Gerrish Avenue 
Chelsea, MA 02150 
(617) 884-4333

100 TradeCenter, Suite G-100
Woburn, MA 01801 
(781) 932-5500

MassHire Framingham Career Center 
39 Grant Street
Framingham, MA 01702
(508) 861-7993

MassHire Norwood Career Center
128 Carnegie Row, Suite 109
Norwood, MA 02062
(781) 269-5494

Northeastern Massachusetts
MassHire Merrimack Valley Career Center
160 Merrimack Street, Suite 209
Haverhill, MA 01830
(978) 519-3762

420 Common Street, Second Floor
Lawrence MA 01840 
(978) 722-7000

MassHire Lowell Career Center 
107 Merrimack Street
Lowell, MA 01852
(978) 458-2503, TTY #: (978) 805-4915

MassHire Lowell Young Adult  
Career Center**
115 Merrimack Street
Lowell, MA 01852
(978) 458-2503, TTY #: (978) 805-4915

MassHire North Shore Career Centers
70 Washington Street, First Floor
Salem, Massachusetts 01970
(978) 825-7200 

(affiliated limited services)* 
North Shore Community College
300 Broad Street, LE-102
Lynn, MA 01901
(781) 691-7450

MassHire North Shore Youth Career Center**
North Shore Community College 
300 Broad Street, LE-139 
Lynn, Massachusetts 01901 
(781) 691-7435 

Southeastern Massachusetts
MassHire Cape & Islands Career Center
372 North Street 
Hyannis, MA 02601 
(508) 771-JOBS (5627),  
TTY #: (508) 862-6102 

MassHire Greater Brockton Career Center
34 School Street, 
Brockton, MA 02301 
(508) 513-3400

MassHire Greater Brockton YouthWorks**
34 School Street, Lower Level
Brockton, MA 02301
(508) 584-9800

MassHire Fall River Career Center 
446 North Main Street
Fall River, MA 02720 
(508) 730-5000

MassHire Youth Connections**
139 South Main Street
Fall River, MA 02720 
(508) 675-9245

MassHire Greater New Bedford  
Career Center 
25 Elm Street
New Bedford, MA 02740
(508) 990-4000

MassHire Taunton Career Center 
72 School Street
Taunton, MA 02780 
(508) 977-1400

Visit a MassHire Career Center for:

g	Job search assistance;

g	Career planning information;

g	Workshops on job search techniques including  
interviewing, networking, and resume writing;

g	Data on the current statewide and local job market; and

g	Resources to help you find the right training opportunities;

g	Tools to help you conduct an effective job search.

*Affiliated limited services – Contact the career center for hours of operation and services available.
**Youth-specific Career Center – For access to unemployment insurance assistance, please contact a full-service MassHire Career Center.

2066A English Rev. 12-01-23

Find a MassHire Career Center Near You

For more information about MassHire Career Centers, visit www.mass.gov/careercenters.













Check if you are eligible, visit or call;

Boston.Gov/Tax-Help | 617.635.4500

MAXIMIZE 
YOUR REFUND

Get all the tax credits 
available to you, even if 

you have no income

ALL ARE 
WELCOME

File with your ITIN

FINANCIAL 
EDUCATION AVAILABLE 

Build your credit, learn how 
to open a bank account, and 

purchase a savings bond

BOSTON, YOU 
DESERVE 

ALL THE CREDIT!
Get your taxes done for free! 



	F Non-expired Photo ID 
required

	F Social Security card or 
Individual Taxpayer ID 
Letter (ITIN) for you, your 
dependents and/or your 
spouse

	F If you received health in-
surance through the Health 
Insurance Marketplace, you 
must bring in a 1095-A.

	F A copy of last year’s tax 
return (Not Required)

	F All 1099 forms: 
1099-G (unemployment), 
1099-R (pension payments), 
1099-INT (bank interest), 
1099-SSA (Social Security), 
1099 or self-employment

	F W2 forms from all jobs in 
2023

	F Bank-issued printed account 
and routing numbers to di-
rect deposit your tax refund 
into your account

	F Proof of health insurance 
(Health insurance cards, MA 
1099-HC, and 1095-A. 1095-
C if applicable) for taxpayer, 
spouse and all dependents*

	F Total child care expenses 
in 2023, and child care 
provider’s name, address, 
and Employer Identification 
Number (EIN) or Social 
Security Number (SSN)

	F All 1098-T forms (tuition 
payments), college state-
ments, receipts for materials

	F Total student loan interest 
paid (1098-E) or lender 
statement

	F Proof of all rent paid in 2023

	F Proof of ANY deductible out 
of pocket expenses (annual 
BWSC, charitable receipts, 
property taxes)

	F Any mail from the MA 
Department of Revenue 
and/or any mail from the 
IRS

*Taxpayers who have re-
ceived or expect to receive 
health insurance credits 
need to bring proof of ALL 
household income.

MAKE SURE TO HAVE:

BOSTON TAX HELP CENTRAL 
Boston.Gov/Tax-Help
-

1199 SEIU QUINCY
108 Myrtle Street #4
Quincy, MA 02171
877-409-1199

ABCD ALLSTON BRIGHTON NOC
640 Washington Street, Suite 202, 
Brighton, MA 02135
617-903-3640

ABCD DORCHESTER NSC
110 Claybourne Street
Dorchester, MA 02124
617-288-2700

ABCD EAST BOSTON APAC
21 Meridian Street
East Boston, MA 02128
617-567-8857

ABCD MATTAPAN FSC
535 River Street
Mattapan, MA 02126
617-298-2045

ABCD NORTH END/ WEST END 
1 Michelangelo Street
North End, MA 02113
617-523-8125

ABCD PARKER HILL/ FENWAY
714 Parker Street
Roxbury, MA 02120
617-445-6000

ABCD ROBERT M. COARD 
BUILDING 
178 Tremont St 
Boston, MA 02111
617-348-6329

ABCD ROSLINDALE 
18B Corinth Street
Roslindale, MA 02131
617-477-3768

ABCD ROXBURY / NORTH 
DORCHESTER NOC
565 Warren Street
Boston, MA 02121
617-442-5900

ABCD SOUTH BOSTON APAC
424 West Broadway Street
South Boston, MA 02127
617-269-5160

APPOINTMENT, DROP OFF AND IN-PERSON SERVICES, CALL TO CONFIRM
Masks may be required at drop-off locations

ONLINE SERVICES
Have your documents ready to upload

ABCD SOUTH END NSC
544 Columbus Avenue 
South End, MA 02118
617-267-7400

BRIGHTON BRANCH OF THE 
BOSTON PUBLIC LIBRARY
40 Academy Hill Road
Brighton, MA 02135
617-838-8089 | VITA@cfmp.us

BROOKLINE HOUSING AUTHORITY
617-838-8089 | VITA@cfmp.us

CENTER FOR WORKING FAMILIES
7 Palmer Street, 2nd Floor
Roxbury, MA 02119
617-514-0897

CHINATOWN MAIN STREETS 
China Trade Center
2 Boylston Street
Boston, MA
617-350-6303
boscmsinformation@gmail.com

CODMAN SQUARE BRANCH OF 
THE BOSTON PUBLIC LIBRARY
690 Washington Street
Dorchester, MA 02124
617-838-8089 | VITA@cfmp.us

CODMAN SQUARE HEALTH CENTER
450 Washington Street
Dorchester, MA 02124 
617-825-9660

COPLEY SQUARE LIBRARY
700 Boylston Street 
Boston, MA 02116
617-838-8089 | VITA@cfmp.us

DOTHOUSE HEALTH CENTER 
1353 Dorchester Avenue
Dorchester, MA 02122
617-288-3230

FIELDS CORNER BRANCH OF THE 
BOSTON PUBLIC LIBRARY
1520 Dorchester Avenue 
Dorchester, MA 02122
617-838-8089 | VITA@cfmp.us

HARVARD VITA AT CAMBRIDGE 
PUBLIC LIBRARY
449 Broadway
Cambridge, MA 02138
617-390-2555
harvardvita@law.harvard.edu

JEWISH VOCATIONAL 
SERVICES 
75 Federal Street
Boston, MA 02110
freetaxhelp.us/appt/-/jvs 
617-399-3235

JOSEPHINE A. FIORENTINO 
COMMUNITY CENTER 
123 Antwerp Street
Brighton, MA 02135
617-838-8089 | VITA@cfmp.us

JUST-A-START
402 Rindge Avenue
Cambridge, MA 02140
617-918-7525

LEGAL SERVICES CENTER,  
HARVARD LAW SCHOOL
122 Boylston Street
Jamaica Plain, MA 02130
617-390-2555
harvardvita@law.harvard.edu

LOWER MILLS BRANCH OF THE 
BOSTON PUBLIC LIBRARY
27 Richmond Street, 
Dorchester, MA 02124
617-838-8089 | VITA@cfmp.us

ROSLINDALE BRANCH OF THE 
BOSTON PUBLIC LIBRARY
4246 Washington Street
Roslindale, MA 02131
617-838-8089 | VITA@cfmp.us

SOUTH BOSTON BRANCH OF THE 
BOSTON PUBLIC LIBRARY
646 East Broadway
South Boston, MA 02127
617-838-8089 | VITA@cfmp.us

STREETCRED AT BOSTON 
MEDICAL CENTER
801 Massachusetts Avenue, 7th Floor 
Roxbury, MA 02119
617-414-5170 | bmc@mystreetcred.org
Priority to BMC Pediatric Patients 
and their families

URBAN EDGE 
1542 Columbus Avenue
Roxbury MA, 02119
617-989-9323 
FreeTaxPrep@UrbanEdge.org

MASSACHUSETTS
TAX+ASSET BUILDING
CONSORTIUM



HOUSING

ENERGY

YOUTH

EDUCATION

ESOL

CHILDREN

HEALTH

ELDERS

FOOD

abcdconnect@bostonabcd.org

617.348.6329

ABCD Neighborhood Locations

Help is available in all languages.

Please do not send personal 
documents via email.

WE’LL PUT YOU IN TOUCH WITH A BROAD RANGE
OF ABCD PROGRAMS INCLUDING:

 Food, clothing & heating assistance

 Early education and childcare 

 Alternative high schools and youth programs

 Career training

 Reproductive and sexual health

 Housing services

 Immigration services

 Elder programs – and more

CONTACT ABCD CONNECT TODAY

ABCD is Greater Boston’s antipoverty agency. 
We offer more than 50 programs providing access to resources, 
skills, and opportunity – at no cost to those who qualify.

If you’re struggling, call us.
If you want to build a better life, reach out.

bostonabcd.org/abcdconnect

ABCD CONNECT
Fast and friendly access to life-changing
programs and services

Need help? ABCD is here.



No matter what you’re going through, we understand that food is a must. We want to help 
you. PROJECT BREAD can connect you to programs that will help you afford groceries 
and put food on the table. Always free & confidential for all Massachusetts residents, our 
counselors are ready to assist callers in 180 languages.

PROJECT
BREAD

CURRENT

1 (800) 645-8333

SNAP (Supplemental Nutrition Assistance Program)

SNAP is a federal nutrition program that provides monthly financial assistance for 

groceries. Could you be eligible? Find out today and get help applying. 

Free Meals for Kids & Teens
All children ages 0-18, and in some locations up to age 21, can receive free meals for 

pickup at hundreds of locations around the state. No registration or I.D. is required. Find 

a free meal site near you. 

Hotline Hours  Mon-Fri: 8am-7pm   Sat: 10am-2pm

Food Pantries

If you need food right now, we can direct you to emergency food programs near you, 

including food pantries and meal programs.  

Referrals to Additional Resources  

We can help you find additional support, including referrals to WIC (a federal nutrition pro-

gram for Women, Infants, and Children), housing, and utility assistance. 

Can’t afford enough 
food? Let’s chat. 

CALL:

Call today or learn more at projectbread.org/gethelp

PROJECT
BREAD

CURRENT
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